Guide to Patient Portal

M EYE cLINIC

In this document, you will learn how to use the features in the Patient Portal. In their Patient Portal, you can review
demographic information, enter health information, see appointments, message the practice, and read test/lab results. You

can see visit notes and results, as well as pay any balances or review reciepts.

Patient Login

1. Enter our practice URL into an
approved browser, either Chrome or
Mozilla Firefox.

mariettaeyeclinic.ema.md

Select Patient Login.

wn

emailed to you. If you need it reset, select forgot
password.
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Forgot Password | Provider Login
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My Health Information

Enter your username and password that has been

Doe, Jane
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edicine -

DOB: 10/10/1980 (41)  Phone: (999) 999-9999  Birth Sex: Female ~ MRN: PMS ID: 105599P
% Alerts: Unspecified
Allergies: Unspecified

Contact Info My Contact

Insurance and Pharmacy Patient Data

Patient Information
Medications
Prefix  LastName* First Name * Middle  Suffix  Nick Name
Allergies poe Jane
Past Medical History Marital Status Previous Name

Unspecified v
Musculoskeletal History
Drivers License Number State

Social History SelectOne v

ocial Securit

Contact Info: Update your phone number, address, or other

ways of communication.

Insurance: View what insurance are registered to your
account. Notify us of any updates needed.

Pharmacy: Enter the name of the retail or mail order
location(s) where prescriptions are filled.

Medications: Save time and update your medication list at home!
e Ifthere are no medications to add, select Mark
No Medications.
_@‘,)'_

Mark

No Medications

e Toadd a medication, type the medication in the
Drug Name field. Select it from the provided options
and choose the appropriate dose (use “Unspecified
Dispensable” if unknown).

Add New Medication

Drug Name:

IIisin

Name

lisinopril
lisinopril = id: 6620

e Toremove a medication, change the status to
inactive.

Allergies: Add new or inactivate past allergies.

Add New Allergy

Allergy:

e Ifthere are no allergies, select Mark No Known
Allergies.

e Toadd anew Allergy, begin typing the Allergy field.
Select from the provided options and choose the
reaction when exposed to the allergen.

e Ifanallergyis nolonger a concern, change the
status to Inactive.

Past Medical History: Add or delete major medical and
surgical histories.

e To add a condition, select the checkbox next to that
condition.



https://sso.ema.md/auth/realms/Modmed/protocol/openid-connect/auth?response_type=code&client_id=ema&redirect_uri=https%3A%2F%2Fmariettaeyeclinic.ema.md%2Fema%2Fsso%2Flogin&state=4b6991d4-06ee-43ec-bae7-e4dc0643e43a&login=true&login_hint=UkVWSVNJT049OGZiNTVjYzJmZDtHRFBSX0NPT0tJRT1wcm92aWRlcjtGSVJNX0xPR089TG9nb18xXzEucG5nO0RPTUFJTj1tYXJpZXR0YWV5ZWNsaW5pYy5lbWEubWQ7T1JJR0lOPS9lbWEvUGF0aWVudExvZ2luLmFjdGlvbjtGSVJNX05BTUU9TWFyaWV0dGEgRXllIENsaW5pYztNQVJLRVRJTkdfQkFOTkVSPVRSVUU7TUVESUNBTF9ET01BSU49b3BodGhhbG1vbG9neTtPRkZMSU5FX0FDQ0VTUz1GQUxTRTtWRVJTSU9OPTYuMC41LjY7R0RQUj1UUlVFO01PQklMRT1GQUxTRQ%3D%3D&scope=openid
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e You can type any conditions you do not find on the
pick list into the Other field.

V Past Medical Condition

("JNone

@ Anxiety disorder

Notes

Enter details here.

Specialty Disease Histories: Add or delete additional

medical and surgical histories.

Social History: Add or delete smoking habits, alcohol use,

driving status, and other details.

Family History: Add or delete family history.

e Toadd adisease, begin typing in the Family

History field. Select it from the provided options and
choose the appropriate. Then choose the family
member.

Add New Family History

Family History:

I 2 mily history of hyperthyroidism (situation)

Patient Famil Family history: Hypertension (situation)

‘ No family history: Hypertension (situation)

Problem List: View a list of diagnoses. This section is view
only.
e Toview more information on a condition, select the
blue information bubble next to the condition.

Problem List Patient Education Links
Problem Osteoarthritis
Osteoarthritis (disorder) i

My Forms: In this section you will see any forms that we
have sent to you for acknowledgement, signature, or more
details.

N~ 4
Contact Info Forms Sent From Practice
Insurance and Pharmacy Title < Date Received ~ Status < E
Medications COVID Risk Disclosure 03/04/2022 Incomplete
Allergies Total Results: 1 < <15 > oG

Past Medical History
Musculoskeletal History
Social History

Quality Measures
Implantable Devices
Family History

Problem List

My Forms

Appointments

In the appointments tab you can view Upcoming
appointments, Past appointments, and results.

Upcoming Appointments
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Doe, Jane
DOB: 10/10/1980 (41)  Phone: (999) 999-9999  Birth Sex: Female ~ MRN: MM0000000707 = PMS ID: 105599PAT000000878
™ Alerts: Unspecified
Allergies: Unspecified
A4
Request Appointment Upcoming Appointments
Video Visits Start Date:  03/03/2022 B EndDate: mm/dd/yyyy (=B Apply "
Upcoming Appointments.
Past Appointments Appointment Date Physician Location
Results Thursday, Mar 03, 2022 10:20am EST emasupport ACCOUNT-DO NOT USE Ortho PM
Total Results: 1 « < 1> > View RecordsBy 25

Past Appointments

Request Appol

Video Vists

Upcoming Appointments

Past Appointments

Resuts

Past Appointments

Start Date:  mm/dd/yyyy

Visit Date

End Date:  03/04/2022 Apply

- Attendees Impressions Location

EST

Primary Provider & Primary Biller:

Friday, Mar 04, 2022 09:52am Knee Osteoarthritis

ACCOUNT-DO NOT USE, ModMed Ortho
(M17.11)

emasupport

Action

Send CCDA

View CCDA
Download CCDA
Download CCDA XML

Select the Visit Date to view the finalized visit note,
handout, and education.

NOTE: If the doctor is still working on your chart note, it
will not let you view it until he or she signs off on it.

Results: This is for any outside testing performed at the request of
your doctor.

AskaQuestion  Date Test

Compose 02/1412020  Eyelid Biopsy by Punch Method on right upper lid skin lateral onright upper lid skin lateral

Results

Benign Nevus

Learn

v

e Select the date to view the pathology report.

Date

e

02/14/2020

== ]

e Select the information bubble to view more
information on the diagnosis.

Results

Benign Nevus
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* Select Compose to contact the provider about the
results of any testing.

Compose

The same results are also visible under the Tests &
Results section of the patient portal.

Messages

You can send and receive messages from the portal,
communicating directly with the office.

* Select the subject line to view messages from the
practice.

e Select Compose Message to generate a new
message to the practice.
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Message Received On

Pending Documents to Review - Hello Jane Doe, You have the following
===== pport ACCOUNT-D... 03/04/2022 09:46 AM
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To find your provider, simply start typing in their last name
and it should appear as an option.

Billing

View statements and receipts, as well as make payments
on the portal.






